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GoWall'# GoWall Overview € Rotumtopame

You log into GoWall and You invite people to join People then create, add,
easily create a digital note your wall using a link you view and interact with
wall you can customize share via email or IM notes on your wall
GoWall'# Product Planning Meeting P
. GoWall Link Inbox o NOTES GROUPS ¢ B = mE = a
Hi Team, # s @ e t' i ﬂ
Please join my wall using the below link: &;gﬁ“:&z &E};{mmwm; e st
V : I https://app.gowall.com/#/wall/123456789 I L LT
Best, M > A | P Ml S
Hanna e B

0 GoWall is a distinct and separate app from web-conferencing software.




GoWall'# Roles Comparison E—

\ y
Participant Facilitator Wall Owner
People invited to join a A Participant can be The Wall Owner is the

Wall enter as a Participant upgraded to a Facilitator person who created the Wall

Join a Wall the Wall Owner Created v v v

Create and View Notes v v v

Like, Comment, Vote on Notes v v v

Edit or Delete your Note v v v

Edit or Delete any Note X v v

Invite People + Change Roles + Remove People X v v

Create Topics + Change Topic Settings X v v

Create Groups + Group Notes X v v

Access ‘Setup’ Screen + Access ‘People’ Screen X v v

Activate Voting + Push Display + Own Notes Only X v v

Export Note Data + Print Notes + Share Templates X v v

Delete a Wall the Wall Owner Created X X v



GoWall'#

From ‘Home’ screen,
select ‘Create Wall’

e ] - |
[ WALLS | FACILITATED OR CREATED (0) }

Enter Wall ID JOIN | CREATE WALL

]| ®i

Create a Wall

2,

Name your wall
and select ‘Create’

CREATE WALL

NEW FROM TEMPLATE

Create a new wall from scratch
Wall Name

Product Planning Meeting

BT —

You can also select the ‘From Template’ tab
to create a wall from an existing template.

©

Select Join’ to join
your new wall

« Return to page 1
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From ‘Setup’, select the
‘Enter topic name here’
box to name your topic

GOl matirmeg s B e A
il Title | Prochuct Planning Meeting
Web Coforencing al 345 | copy Link |
Topics
e e o
[tme
Topic Name (0)

Enter topic name here h

Create a Topic

2,

Press enter to add your
topic (repeat @ & O to
add additional topics)

[ vl Sewp  Peopls | Homa H
GoWall@ Product Planning Meeting BE R & 4
1 parsan (1 prasent] - Lal
Wall Tetle | Froduct Planning Meetng
‘Web Conferencing © wall i BN oy | ait access [T EIETTTY
Togic Hame (1) Sebfopc  Cor  Comtent Ancagmess tads Fastined Delete
g ™ ') y
| ¥ peew Product dess ) ] - Hona = Requied |"__J- () .(_; (]

Topic Name (1)1

> New Product Ideas

« Return to page 1

©

Go to ‘Wall’ to see your
newly created topic as a
‘Select Topic’ selection

W o Phaon Wl Smp s | e Wb
GoWall & 1 parse (1 greer| i B B & w O.
WACT GOAT GWOW W e TR e VO GWMMOTES P DAY

NOTES GROUPS oo B C

LU & m

NOTES SROUP= '
o \ ‘ Select Topic - |
| Neweometidess

Miscellaneous




GoWall'# Optional Topic Settings 10f2 L NLT—

v

Topics My Stored Lists | Vote [ Print l
S
Topic Name (1) Sub-Topic Color Content Anonymous Hide Featured Delete

EE‘ > New Product Ideas [E] ~ None |+ Required O O O

Topic Info

Tap g to add topic info that will Tap -~ to add topic color that will

Topic Color

appear when people select this topic appear when people select this topic
Topic Name (1) o Sub-Topic [ NETES SRS gk Name (1) Sub-Topic Color Cortant NOTES GROUPS
g- New Product ldeas i @ @ e» mammw'm:mrmm New Product Ideas 0$ - Ngne ~ Required _N“pl"’d":“*” :
Sub-Topics T Topic Information 1 I Enter topic name here --.--.-- G
B 7 V|[EE = E|iE E = =Elg ==-==-==
Please enter one ‘New Product Idea' at a time. | 69 _ ez




GoWall'# Optional Topic Settings 20f2 L NLT—

v

Topics My Stored Lists | Vote [ Print l

Topic Name (1) Sub-Topic Color Content Anonymous Hide Featured Delete

i ‘ > New Product Ideas +i) [E] ~ None + Required O O O

]
e

Tap ;;4 to make new Tap ‘l;[J to hide a topic Tap _0{] to feature a topic
notes added to this topic so that it does not appear so that it’s the drop down
show up as anonymous in the drop down menu menu default selection

NOTES GROUPS NOTES GROUPS

D s []
Anonymous ﬁ |S€[‘3€‘ Topic - a ] Mew Product Ideas b
Type your note here

Miscellaneous

‘When a Topic is set o ‘Anonymous’,
any notes added to this topic will
show up as ‘Anonymous’.

Q &}

New Product Ideas ADD = ADD =
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From within your
Wall, select ‘Setup’

all  Sswp  People | Homa HiHanna

s AR~ BEB& & @

Wall Title | Product Planning Meeting

e Conferencing walliD ECCC ooy Link | Wall Accass N | = cosen)

Home Hi, Hanna

4 ©

— wall Setup  People

gl E ;-.%

Invite People

T

2,

Select the blue
‘Copy Link’ button

. Planning Mesting WA S Py | o e
GO Dotnitiring ten BB n @
Wall Title | Product Planning Meeting
Ve Confarencing wallo UG Cooy Link | wallaccess [ EREEET
- |
Togic baere (1) Seb-Topie. Content Anosymous Hde et Oelete
| fl

wallipD | 123456789

T

« Return to page 1

©

Paste link into email
or instant message

GoWall Link  nbox -

Hi Team,

Please join my wall using the below link:

https://app.gowall.com/#/wall/123456789 h

Best,
Hanna
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People Settings

L _
Select ‘People’ to Wall  Setup  People Home Hi, Hanna
accessthisscreen [ B &5 » ®
L _
w Iwﬂl Pdel.ICt Planning Meeting Wall Setup  People Home Hi, Hanna
GO d 7 people (2 present) E E ﬁ /A\ @ -
c h Engagement
ou n::er sh owS op . People | o ""R::Ies Notes Comments Likes Engagement | Shared represents sum
resent Now acilitators < R
peOpe Yina 8= ™! © it rten @ Fuicouns . N " - —r " ofnotes, likes
resent in Wa" Total: 1 Total: 0 Total: 0 Total: 1

P Avg: 1.0 Avg: 0.0 Avg: 0.0 Avg:1.0 . and comments. p

| _/
@; Hanna Amin @ wallowner 20 Qo o 0
CheCKmark @ Randall Washington . Participant v £3 th 3 7 i
:‘;I:::‘elz :‘hc::, @ @ Chip O'Hare @ corticipam W €5 Qo 037 12 (] i Remove a User
- wall o ) . T — from the Wall

kpresent In wa \ @é‘: Marie Chung ® ronicipant v 26 Qo 8 14 (] \, '

. Anonymous, @0 John Smith @ roiicpant ¥ JI Ss Q4 6 18 (]

shows notes @ Chris Ardito @ ’ 22 Q1 o5 - Use drop down

added under O ° - i T — — W arrow to change

topics set to ﬂ'—---- O Anonymous @ 9 a Person’s role

o W

Anonymous

. /

« Return to page 1




GoWall'#" Add a Note

Select a Topic Add your Note
GoWall' & GoWall'#
NOTES GROUPS NOTES GROUPS
o» | Select Topic A

|- Opportunities 4
@ General Concerns

9 GoWall looks like an amazing way to capture
@9 What Customers Want my feedback!
0 Marketing Strategies
@ Metrics to Consider
@ Risks
ADD =»

ol

« Return to page 1

©

View your Note

GoWall'&"
SELECT DELETE VIEW SORT
NOTES GROUPS < o i = B
|Se!ect Topic » ‘

Type your nole here..

L ID37 ’ e [

John Smith a

GoWall looks like an amazing way to
capture my feedback.

@8 Opportunities
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Edit

GoWall'&

Click -+ |and select o

Edit, Clone, Delete

NOTES GROUPS <

|- Opportunities

GoWall looks like an amazing way to
capture feedback from everyone!

1
C

CANCEL UPDATE e Q

SELECT DELETE EXPORT  VIEW

O § Tt
,,l 1 outof 42

4

19 aks likE an |

capture my feedback CLONE [

DELETE W

@ Opportunities

Click *+*|and select cone @

GoWall'#

NOTES GROUPS

‘-Opportunities 4

GoWall looks like an amazing way to
capture my feedback.

) §
C

SELECT DELETE EXPORT  VIEW

< 0 1 Tge"
1 out of 42 o

[ D37
John Si i

ks likg an e
k CLONE [

DELETE i

«@ .

| @B Opportunities

« Return to page 1

B Delete

Click *+¢ | and select ceeE B

GoWall &

eV

SELECT DELETE EXPORT VIEW

NOTES GROUPS < O

L i g™
lSelect Topic » 1 out of 42 o

Type your note here ’ &
| naa 1

I~ ip37
John St

GoWall looks like an
capture my feedback CLONE [

G + DELETE W

Q i}

@ Opportunities

EDIT 2
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GoWall &'

View, Sort, Filter, Search 1of2

« Return to page 1

_

o

8 people (2 present)

Product Planning Meeting

Wall Setup

H B

People

Home Hi, Hanna

a ©

SELECT DELETE EXPORT J VIEW SORT FILTER ~ SEARCH VOTE  OWNNOTES PUSH DISPLAY
NOTES GROUPS <o § @ |=]®] = Q m Fon
VIEW . SORT
zz View @1 Sort
VIEW SORT

Tap ==

Bm Card

| D47 t see []

John Smith

Let's consider developing some new
content to kick-start our branding.

Q t |

B8 Marketing Strategies

to change the note view

== Expanded

Name Content Sub-Topics Topic Tools
| |Ip: 47 || Let's consider developing some new - A
John Smith | content to kick-start our branding. Marketing r.
@ Strategies
0] i) O
— List
Name Content Sub-Topics Topic Tools
|_ID: 47 Joh... Let's consider developing some ne... ) il B0 Marketing ... | =ss W

Tap @1 to sort notes

by Note ID by Like by Comment by Vote*
SORT FILTER VIEW SORT FILTER VIEW SORT FILTER VIEW SORT FILTER
@ BT = = BT = = B = = @ =
SORT SORT SORT SORT
(8 | & | = | [@ | & | = B | & [ ® | (@ w][w]e

[B T Newest Notes First i T Most Likes First

" B Oldest Notes First " adel Least Likes First

BT Most Comments First Q'ﬁT Most Votes First

M| Least Comments First 5. Least Votes First

8

*by Vote appears when voting is activated
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- View, Sort, Filter, Search 20of2_

« Return to page 1

\ vy
® . : Wall Setup  People Home Hi, Hanna
GoWall#&' Product Planning Meeting 0 B = N i
8 people (2 present) [~ ) @
< SELECT DELETE EXPORT VIEW SORT VOTE OWN NOTES PUSH DISPLAY
NOTES GROUPS o 1 m = @81|=]a $ m i
FILTER - SEARCH
— Filter o Search
FILTER = SEARCH
Tap = to filter notes Tap a to search notes
by Person by Flagged by TOpiC Wall Setup  People Home Hi, Hanna
o SORT  FITER  SEARGH VIEW  SOAT  FNTER SEARCH VIEW  SORT  FITER SEARCH o E E ;"-1 ﬁ @ o
v|ar = Q m BT T Q = BT = Q
‘l' iR e HIETER Bl FILTER * SEARCH ( o VOTE  OWNNOTES PUSH DISPLAY
BY PERSON | = | BY TOPIC ogﬂ BY107 | BY PERSON | m | BY TOPIC Q ﬁ% E_ _'.:’j
Q. Search by Person Flagged Notes F G Q,  Search by Topic
() Arrange Notes by Person [0  unflagged Notes ::.Z:::;Tz::::::c Wall Setup People Home Hi, Hanna
= O ki E Remove AllFlags . & = What Customers Want 6 G E E r'a'& ﬁ @ X
O @ Chip O'Hare _ 1 mm Marketing Strategies - . T VOTE  OWNNOTES PUSHDISPLAY
@ Chris Ardito 6 G | mm Metrics to Consider | Search phrase @ Searc | i!ﬁ E | . 5:-]
= - '

| mm Opportunities




GoWall'# Like, Comment on Notes LN —"

[ ™ Like ] [Q Comment]

Tap b to add a like Tap J to comment
" ID37 ’ [fb D37 t s [] Tap counter to
John Smith John Smith view comments or
GoWall looks like an amazing way to Neutral GoWall looks like an amazing way to Ieave acom ment
capture my feedback. Tap to like capture my feedback.
W Ta toLrl:rﬁgve like " e ¢ | ‘
] 2 "_--——____~ P @ )pportunities \ / ‘
@ Opportunities / \ / —
’ N .
Tap _num_enc fcc_:unter © o Neutral Commented
to view list of likers @ s You haven’t commented You’ve commented

o Y, o _/
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From the ‘Wall’, select
‘Own Notes’ to activate
Own Notes Only

GoWall'#® Pradi Plsoog it BB = a ‘&

o @ . € .
enp sl | | ke W 50

=52 VOTE OWN NOTES PUSH DISPLAY
pede | ul

— 9 08 ]
T r— . T ——
Randall Washington chiporace [ | Hanna Amin

Own Notes Only

2,

All Participants will
now only see the
notes they’ve created

@

A facilitator activated "Own Notes Only'
which means Participants will only see notes they created.

« Return to page 1

©

To turn off Own
Notes Only, select
‘Own Notes’

Wall' o Wal  Sen Pecok | Home W Hama
G ¢ Wpacple (i presen] T B B & w O'
B em R T R R Al |
Select Topic »| Alnotes
CEN e n t 22 @
Chip O'Hare
Noussmmegietpiesi | [If wrencd BROVETE OWN NOTES
Futiceers it huse. They et sae bt 2 ol [
e odact oduced
th ey B prosend s 04 iﬁ E
)
-
- (o 3y (=] J iy
D + @ + -
W Ot sy - - e
on ’ - ] w1
Racectall s, S
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From the ‘Wall’, select
the ‘Groups’ tab if you
want to group notes

GoWall's" Product Planning Meeting

i i | | Sl W
8 peogle 7 presert] H B & & @
nores orowes < mfim = @1 = a & @ 5
Y X <

D34

NOTES GROUPS

Ungrouped Notes (42)
Add New Group G
oM ‘ -

Group Notes

2,

To create a group, name
it and select ‘ADD’
(repeat @ as needed)

Opesie B B> & @
NOTES GROUPS I mr = a é m
[T | <
E L e on el waz a‘
Chip O'Hare Dan hMu Marie Chung
fram o ather I
e kg e 65 1l itigrated. uttomers What has worked o
Lo be arak pres
NOTES GROUPS | el el :
&+
I it Cintormers Wart
e s -

1 Of 2 « Return to page 1

©

Drag & drop notes from
‘Ungrouped Notes’ into
the group(s) you created

SELECT DELETE EXPORT VIEW
NOTES GROUPS <o & m ==

Ungrouped Notes (42) u '

| S p3 ; e ]
Add New Group i
N Randall Washington
e ! E
| Group A We should investigate what's worked ||
et best for other customers. ‘
Group B { ked
Group C

(] 2

@8 What Customers Want
= i8]

| @@ what Customers Want




Gowall®.-ll G ro u p N Otes 2 Of 2 « Return to page 1

4

Edit

Select a group to view all To edit a group name, To delete a group,
notes associated with select it, then select select it, then select
that specific group the editicon (|/]) the delete icon ([])

GoWall'& Product Planning Meeting
B poople {7 p

W Satup Fecple . = W Satup Fecple . = W Satup Fecple
" i Product Meeti . Product Meeti g
B B = GoWall  Product Plaing Meeting BB & GoWalll  Product Planning Mestng BB &
NS e ¢ :i.' i [l .:-:\ |i| FR ’C; ﬁ o NOTES GHOURS p :i.' i [l .:-:\ |i| FR ’C; ﬁ o NS GROUSS p :i.' i [l .:-:\ |i| FR ’C; ﬁ o
| »| toutetsz | »| voutoraz | 1
ADD
— —
s e FI]
Randall Washington Randall Washington Randall Washington
We shou'd investigate whats worked e shouid investigate whats werked Groep 8 We shou'd investigate whats worked
best Tor ather customers. best Tor ather customers. best Tor ather customers.
Growp C
|Ungrouped Notes (41) | > |
Ungrouped Notes (41) | 4 Ungrouped Notes (41) | 4
Add New Group Add New Group
| |

Group A 1
[}

I
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From the ‘Wall’, select
the ‘Vote’ icon, then
select ‘On’

Basic Voting

1 Of 2 \ Return to page 1

- g e =S RN Y
G B peoghe || prene) 9 B B &h ] O'
_— T R B 5 e
[ setect Topie n| Az retes VOTHG
st I
oon. W = o @ . EAFAES.
Chip O'Hare Dan Mu E /M
pkes aorn our other
s wirhed for
mnmﬂwmm &l MN “mﬂh m
o ’ VOTE OWN NOTES

VOTING

Randal nm shingtor

Off On Results

Clear

9

2,

Everyone will receive
a notification they
can now vote

®

A facilitator has activated voting.
You can now vote on notes.

©

When voting is complete,
select ‘Results’ to view
voting results

GoWall'é Product Planning Meeting HEB = # 'O'
NOTES Aoups < i o om @ = a s @ o
[seectTope b] e il
On  Results
¢ o B EREs.
Chip O'Har Dan M; | =L
prssrnorsosflil i
mmmmmmmmmmmmmmmmm
o i VOTE OWN NOTES
VOTING
On Results

’(i(dr.

G
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4

Use ‘Sort’ to sort by
‘Most Votes First’
to review votes

Basic Voting

2 Of 2 « Return to page 1

X mduunm Meet s i
MNOTES GROUPS <0 "5 E = B = & e “m
Select Topic | A2nates sonr
— [ BRI ]
4 e BT Mozt Veres Fem ‘l - o312 a
hij M hi
Chip @ L it v i an My arie Chung
Wi comsdenng Raring
e bt o 1 customen.
cumtomers i st They can sen st cansh b sk 120 becsmste s
ask cuestions.

*T Most Votes First e

ﬁl Least Votes First

5

(Optional) Export to
Excel to capture total
votes for each note

GoWall & Product Planning Meeting
Bpoophs || present)

m B ﬁ ﬁ O'

= ¢ pam Do vem e gum mwe WL e
NOTES GROUPS 0O & @ 2 & = 2 ¢ m
[ setect Topie 1 70
¥
- @ i @
Mu Marie Chung
EXPORT Vle bit Serebneent Imtiraating pirampies fham our cther
]| by artegated. Cumtumens What S srked fon
-- B o) Dot the omers?
sy
x
EXPORT
(] =3 L
= Al Topics bies votes
L) . General Concerns I
1 88 What Custormers Want L St Concomur o :
= Marketing Sirategies
W Metries to Consider P - D . s
- ; —
| . Risks
- @8 Product Expansion
[ Misceltaneous

@ mciude comments (@) Include Groups.
= ‘me¢0

6

Select ‘Vote’, then ‘Clear’
to erase all existing votes
and turn voting off

GoWall# f::‘;."?:’ii'f““"““""“ E‘:I IB & ﬁ O
o wows <5 4 B8R P
Satact Tepic .| 42notes soAT 1 O VOTING
(st Tope : Lo
. @ . . @ o = 8
Ghip O'Hare Dan M e,
mttrren in heute They can b L —— m-.
u-n'n.nmn-muuh.-d.u grouse ane eaing ausrory.
o VOTE OWN NOTES
* < o
He
VOTING :
- —
Off On Results
Clear @

B



GoWall'#

From the ‘Wall’, apply
your desired criteria
(sort, filter, search, view)

TR -
Gl oot BB = a®

WOTES wows (0 R m OB el T O s m o

Smcttoow | bodete oty O TMaetey Sriegen O

e Contant b Topn Tepke Tean

T TR S e———————— LT S w———

T e T+ e r——

B4 Dup [ iremesl ety O 1O S

YR e — e e 4 v = [ S rer—————

038 b [ S et P = [ S

03 D[ o e = i g A

[ SORT:adeT Q] [ T:Marketing Strategies Q]

Push Note Display

1 of 2

o

2,

Select ‘Push Display’
to push your applied
criteria to everyone else

Product Planning Meeting
Goale BE= & ®
ﬂﬂﬂﬂﬂ GROUPS <0 0 @ m o = & m o
[ Setect Tope Boutof 42 snt il O | T wating Brategies
. e Ccatunt Sab Topen Tope -
L G - e A A L The s - - g w
Bunbhu | fon it ok o s cu compatacns e i segech e S ~
s o 19t v whowid brmatorm 1 bty ane sevisiny e £ ] W i S
AT oha | Lot comsitar Sevekogieg scree taw contert 15 btk et [ [: W e St
B i Bonsal Pamci a4 et way b1 wecvmans et e ey ] [ gty St

' OWN NOTES  PUSH DISPLAY

B ]

i

©

Everyone else will now
have your applied criteria
applied to their screen

®

A facilitator is now pushing their note display to you.

« Return to page 1
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6

If you update your applied Select this button to To turn off Push
criteria, a blue Re-push update everyone else to Display, select the
Display button will appear your most current criteria ‘Push Display’ icon
=T GoWall'd "T°,..:.'°"";‘;:"""°““"" —

2 0of 2

Push Note Display

5

GoWall'#

4

W Gehp Pecol | Home
B AR & &

NOTES
sontale] O | Tharkating sirategien 0| | Pishe smah )

GoWall'& Product Planning Meeting
8 pocsple [ prvert]
<o R m o= o = o D « =R
Seloct Topse p| Foutelaz
Marre L= Sulr Topacs Tophe -
ar o =] s [ w
f ting 52 .

) . e p—
SO BB = & ®
NOTES GROUPS <0 F m O oA = qm ﬁ m NOTES GROUPS I o
e —— e (D) (anarn®) oy WO
= . 1 Mame Contest Sab-Toples. Tols [ ——— Mame Contest b Topk: Tols e
j D47 Joh || Lot commider develoing somi new conte . ] tng @ | e W j D47 Joh || Lot commider develoing somi new conte . ] W daketng @1 e W 1047 Joh .| Lefeconsider developng some new conte.
3 Joh.. | | Socisl medias & grest way 18 inersaseire 1 g B e W 3 Jeh | | Social mecka i & grest wiy 18 incrsase e [ B ating S | e T T L eur S ————— | d [ T—
SORT  FIUTER SEARCH VOTE PUSH DISPLAY
Re-push displa — = i
o CEIED : Re-push display : S v

EXPORT VIEW
B = W =
" [sorT:1de? @ | | T:Marketing Strategies ©| [ P:John smith © T




GoWall& Export to Excel N

2, 3

From the ‘Wall’, select Select ‘Export’ to Your export will appear
the ‘Export’ icon to open export selected data in your downloads folder
the export pop-up as an Excel spreadsheet

GoWall @ Product Planning Meeting pragl Bl * z I . .

e B O = & ® _EXPORT ¢ Product_Planning_Meeting...
RS m o= B F -] = P . [ [ [ i @ " i
rm— T eous 1o Comment 0 Wote Comtant Ukes  Comtent  Voles  FirstMame  LasiName  Topic Name

: v t 9 tocane 1 Rt 0 M Gy et b Cormeer
ot osriond
e - [t p——— 0 Rcuinad. 00 ™ Markpting Shrategies
g DanMu | MarieChung AN i Al gt Sod VR T R tenm PR ST ———
o a o i Veing s v Py i e . o L e— LT CHar  Markving Sirategies
B - - dn -ttty | | clhen? -
> H—W;‘:d:w.:;::l;:‘:wmmmum & [T — Arvin Pmks
DELETE EXPORT VIEW . Lo e et o D P s —
| . 0 Racpurad 0 Maria Churg Opportuntes
. ug HEB £ =3 ' L] rends fom Gooe Aratyics snd our CRM deistens medrics © Reguiad L ‘Wasringon  Matrics 1) Cormider
-. e Cavrrens Ward Awoid
L i fr— 0w w S —
0 o rencure.
—— SR T i o e e 1 Rt = OHue  Oppostes
llllll gien Chip DHare Hanna Ammin o 1 i Py — OHira Amin Oppomiees
w B g et n 2 S P — 0 Rt . Gy Ot
— o n A PR . Arite Prodet Erpan
i u - a0 " Pt Eeguen
= 1 Lol 3 Rt [ TR T —
o e s AR Ao e it R ) N D
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GoWall &'

Thanks for checking out this guide. Reach out to us if you have questions,
would like an in-person walkthrough or have feedback to share.

support@gowall.com
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